
Providing advice to 14  
households to  
prevent illegal  
#coronavirus  
home evictions 

We have granted 109 discretionary 
housing payments totalling over  

£18k and there were 137  
new council tax support claims

Supported 449residents 
through the Coronavirus 
Resident Support service 

Signed up  261new 
volunteers through Next 
Generation

Distributing £22m  
of government  
grants to 

1,800  
local businesses

Awarded  £1.8m  
in business rates relief,  
providing a year’s free 
business rates to local businesses

Received 32,172  
calls and emails from residents  
and businesses requesting  
coronavirus related advice and support.  

Enquiries by email are up by 83%

Keeping our residents informed.  
Sent out 188 tweets making  

over  114,000 impressions 

                    Created 286 facebook posts seen  

                    162,000 times

78,487  
views of the council’s  
webpage  
www.hinckley-bosworth.gov.uk/coronavirus

we continue  
to empty   

72,000 
bins every week

What we have been doing...

... ...

                           Called 6,531              residents  
                           to offer support.              

                           Called back   

  776 residents  who asked 
  us to keep in touch.

Here's just a small snapshot of what Hinckley and Bosworth Borough Council has been doing since the 
Coronavirus crisis started to impact our borough in March.

Delivered 134  
emergency food  
parcels so far (with 
more going out daily)

Assisted  29 
homeless people

Responded to 96 business 
closure enquiries and advised  

27 other businesses on  
social distancing practice to  
protect the  
public

Awarded £9.2m of  
Retail, Hospitality and Leisure  

Discount  to 459 local businesses

Awarded £67k  
of Nursery Relief  to  

9 local businesses
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